
Resale Permit/Business License
Wholesale accounts are expected to have proper business 
permits and are required to fill out a resale card with permit 
number or equivalent for Scrapper’s Guide to retain on file. If 
your state does not require a Resale Permit, please submit a 
copy of your business license or fictitious name statement. Re-
tailer is responsible for all duties, taxes, or other government 
charges imposed by any federal, state, or local authority upon 
the goods sold in addition to their price.

Minimum Orders

Opening orders must be at least $100. Reorders must be at 
least $50. Reorders under the minimum are subject to a $15 
service charge. There are no quantity minimums.

Payment Terms

We recommend prepayment on first orders for faster process-
ing. MasterCard or VISA transactions require pre-authorization 
before merchandise is shipped. Scrapper’s Guide reserves 
the right to require prepayment only. To apply for Net 30 day 
billing, please fill out our Credit Application and allow ap-
proximately 3 weeks for processing. The Credit Application is 
available for download from the retailers link on the Scrapper’s 
Guide home page. Customers in Canada may apply for Net 30 
terms. Scrapper’s Guide may elect to extend credit or to ship 
C.O.D. Acceptance by Scrapper’s Guide of less than full pay-
ment shall not waive any of Scrapper’s Guide’s rights.

Past Due

Reorders will not be shipped while an account has a past due 
balance. Scrapper’s Guide reserves the right to revoke Net 30 
status at any time. Past due accounts are subject to a service 
charge of 1½% per month (18% per annum).

Freight

All goods are shipped at Buyer’s risk with shipping and handling 
charges FOB Portland, OR. Scrapper’s Guide ships ground 
whenever possible unless you request otherwise and provide 
complete carrier information.

Delivery

We make every effort to ship orders that are correct and 
complete. Scrapper’s Guide assumes no responsibility or li-
ability for any loss or damage caused by delay or inability to 
deliver as a result of factors beyond Scrapper’s Guide’s control.

Expedited Orders
To ship an order the same day as placed, the order must be 
received before noon PST. A $25 Expediting Fee will be charged 
for exceptions.

Cancelled Items
Items out of stock at the time your order is shipped will be can-
celled. Please call customer service to reorder these cancelled 
items.

Returns

All returns must be made within thirty (30) days. Scrapper’s 
Guide’s Customer Service Department must issue an authori-
zation number and shipping instructions prior to the return of 
goods from a customer. Returns without authorization numbers 
will be refused. Goods which are dated, special order, or custom 
packaged and labeled are not returnable. Returns must be in 
saleable condition.
Should you choose to return items within thirty (30) days, you 
must call for authorization, prepay transportation charges, and 
pay a 15% restocking fee.
Discontinued product is not acceptable for return. Please check 
with Customer Service for our most up-to-date product listing.
Shortages and Damages
Shortages must be reported to the Scrapper’s Guide Customer 
Service Department within ten (10) days of delivery.
Notification of damaged or defective merchandise must be 
made to the Scrapper’s Guide Customer Service Department 
within thirty (30) days of receipt of order.
Defective product or products sent in error will be corrected, 
replaced, or credited.

Copyrights
All Scrapper’s Guide products are copyrighted and carry copy-
right notices and terms of use statements.

International Accounts
The following conditions supersede any others previously listed.
1. 	All monies must be paid in advance by:
	 a. MasterCard or VISA
	 b. International certified Money Order in U.S. Dollars

2. 	Canadian customers may apply for Net 30 billing

3. 	We ship via US Postal Service Air Letter Post or Global  
	 Priority Mail unless Customer requests other carrier and 
	 provides complete carrier information.

4. 	All duties, Taxes, & Brokerage Fees are the responsibility of  
	 Customer.

EL7-1 	 Learn Digital Scrapbooking with Adobe Photoshop Elements 7.0 (CD-ROM) Retail: $36.95.  Wholesale: $18.48.
CS3-1	 Learn Digital Scrapbooking with Adobe Photoshop CS3 (CD-ROM) Retail: $36.95.  Wholesale: $18.48.
EL6-1 	 Learn Digital Scrapbooking with Adobe Photoshop Elements 6.0 (CD-ROM) Retail: $36.95.  Wholesale: $18.48.
EL5-1 	The Scrapper’s Guide to Adobe Photoshop Elements 5.0 (CD-ROM) Retail: $36.95.  Wholesale: $18.48.
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